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NON-ENDORSEMENT & DISCLAIMER NOTICE

CONFIDENTIALITY & DISCLAIMER

The information contained in the following Marketing Brochure is proprietary and strictly confidential. It is intended to be reviewed only by the party receiving it from Marcus &
Millichap and should not be made available to any other person or entity without the written consent of Marcus & Millichap. This Marketing Brochure has been prepared to provide

summary, unverified information to prospective purchasers, and to establish only a preliminary level of interest in the subject property. The information contained herein is not a

substitute for a thorough due diligence investigation. Marcus & Millichap has not made any investigation, and makes no warranty or representation, with respect to the income or
expenses for the subject property, the future projected financial performance of the property, the size and square footage of the property and improvements, the presence or absence

of contaminating substances, PCB’s or asbestos, the compliance with State and Federal regulations, the physical condition of the improvements thereon, or the financial condition
or business prospects of any tenant, or any tenant’s plans or intentions to continue its occupancy of the subject property. The information contained in this Marketing Brochure has
been obtained from sources we believe to be reliable; however, Marcus & Millichap has not verified, and will not verify, any of the information contained herein, nor has Marcus &
Millichap conducted any investigation regarding these matters and makes no warranty or representation whatsoever regarding the accuracy or completeness of the information pro-
vided. All potential buyers must take appropriate measures to verify all of the information set forth herein. Marcus & Millichap is a service mark of Marcus & Millichap Real Estate

Investment Services, Inc. © 2021 Marcus & Millichap. All rights reserved.

NON-ENDORSEMENT NOTICE
Marcus & Millichap is not affiliated with, sponsored by, or endorsed by any commercial tenant or lessee identified in this marketing package. The presence of any corporation’s logo
or name is not intended to indicate or imply affiliation with, or sponsorship or endorsement by, said corporation of Marcus & Millichap, its affiliates or subsidiaries, or any agent,
product, service, or commercial listing of Marcus & Millichap, and is solely included for the purpose of providing tenant lessee information about this listing to

prospective customers.

SPECIAL COVID - 19 NOTICE
All potential buyers are strongly advised to take advantage of their opportunities and obligations to conduct thorough due diligence and seek expert opinions as they may deem nec-
essary, especially given the unpredictable changes resulting from the continuing COVID-19 pandemic. Marcus & Millichap has not been retained to perform, and cannot conduct,
due diligence on behalf of any prospective purchaser. Marcus & Millichap’s principal expertise is in marketing investment properties and acting as intermediaries between buyers
and sellers. Marcus & Millichap and its investment professionals cannot and will not act as lawyers, accountants, contractors, or engineers. All potential buyers are admonished and
advised to engage other professionals on legal issues, tax, regulatory, financial, and accounting matters, and for questions involving the property’s physical condition or financial
outlook. Projections and pro forma financial statements are not guarantees and, given the potential volatility created by COVID-19, all potential buyers should be comfortable with

and rely solely on their own projections, analyses, and decision-making. Activity ID: ZAC0220188

Marcus g Millichap

OFFICES THROUGHOUT THE U.S. AND CANADA
marcusmillichap.com
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$5,125,000 $200.54

LISTING PRICE PRICE PER SF
PROPERTY DETAILS
Property Address St. Gelt)Slzgi,sU]?Fb;iZ;gB
Net Rentable Area 25,556 SF
Lot Size 3.87 Acres
Year Built/Renovated 2002
Average Rent $12.52/SF
Type of Ownership Fee Simple
Current In-Place Cap Rate 6.24%
Proforma - Market Rent Cap Rate 8.08%




Investment Overview

Marcus & Millichap is pleased to present this exciting opportunity for an owner-

user, tenant or investor to acquire 1572 South Dixie Drive at the entry to the
famed “Tonaquint Center.” The preeminent building within the prestigious

high-tech business park. Built in 2002, 1572 South Dixie Drive is currently

a “plug and play” call center featuring +/- 25,556 square feet of single-

story, mostly open office space large enough to accommodate the existing

270+ cubicles plus multiple side rooms including offices, conference

space, a kitchen and several meeting areas currently set up for training

use. Opportunity exists to convert the single-tenant office building

to multiple-tenant. Steel beams throughout and high ceilings allow

for enhanced sightlines. Fully wired with high-capacity fiber optic

lines supported by the adjacent Tonaquint Data Center located

just behind the Subject Property. Situated upon a large 3.87-acre

parcel, the facility offers tremendous parking capacity with 244

total spaces available accounting for a 9.56 per 1,000 square

feet parking ratio.

The bustling city of St. George has doubled its growth since
2000 and is currently the fastest growing metro area in the
nation. 1572 South Dixie Drive is conveniently located just
one mile from Interstate 15 which is the main thoroughfare
between Southern California and Las Vegas, Nevada to
Northern Utah, including Salt Lake City and onwards.
Maximum visibility at the signalized intersection of South
Dixie Drive at West 1600 South Street with traffic counts
exceeding 17,000 vehicles per day, and at the entrance

to the Tonaquint Center High Tech Business Park.



Investment Highlights

e Excellent User or Investor Opportunity With $320,000 Annual In-Place
Income Through February 2024

e Available For Immediate Occupancy - Existing Call-Center Tenant Has

Ceased Local Operations
e Sub-Lease or New Lease Opportunities Are Available

e St. George Boasts an Extremely Low Office Vacancy Rate of 2.4% With
Increasing Market Rents

e Oversized 3.87-Acre Parcel Provides Ample Parking (9.56 Spaces Per
1,000 SF Parking Ratio)

¢ Exploding Growth Within St. George Market — Nation’s Fastest-

Growing Metro

¢ Abundant Tech Growth Combined With Highly Educated
Workforce

¢ Proximity to Tremendous Outdoor Recreation Opportunities
Including the Grand Canyon, Zion National Park, Moab and
Bryce Canyons and Brianhead Ski Resort

¢ Less Than a Two-Hour Drive to Las Vegas, NV and a Four-
Hour Drive to Salt Lake City, UT

e St. George Ranked #10 on Livability.com’s “10 Best Cities
for Families”

e Affluent Demographics Surrounding the Subject
Property: Average Household Income in the One-Mile
Radius Exceeds $112,000
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PROPERTY DETAILS

Property Address St George, UT 81770
APN SG-TCTR-1-1
Number of Floors 1
Number of Buildings 1
Lot Size 3.87 Acres
Year Built/Renovated 2002
Parking Spaces 244 Spaces
Parking Ratio 9.56:1,000 SF
Zoning Commercial (NEC)

Cross Streets

South Dixie Dr / West 1600 South

Frontage +/- 370 ft of Frontage on S Dixie Dr
Current In-Place Cap 6.24%
Rate

Proforma - Market 8.08%

Rent Cap Rate







THE OFFERING RENT SCHEDULE

PRICE $5,125,000 YEAR ANNUALRENT MONTHLY RENT RENT/SF CAP RATE
PRICE/SF $200.54 Current $320,000 $26,667 $12.52 6.50%
CAP RATE 6.24% Potential $414,007 $34,501 $16.20 8.41%

Year Built / Renovated 2002
Gross Leasable Area 25,556 SF
Type of Ownership Fee Simple
Lot Size 3.87 Acres

Tenant Support Services Group Inc.
Guarantor Corporate Guarantee
Lease Type Triple Net (NNN)
Lease Commencement 01/01/2005
Lease Expiration 02/28/2024

Term Remaining on Lease (Yrs) >1Year




OPERATING INFORMATION LEASE SUMMARY
Year 1 Net Operating Income $320,000 Tenant Support Services Group Inc.
Rent/SF $12.52/SF Rent Commence 01/01/2005
Gross Leasable Area 25,556 SF Lease Expiration 02/28/2024
Options N/A
Lease Type Triple Net (NNN)
OPERATING INFORMATION $12.52 /SF
New Acquisition Financing $3,280,000 Base Rent $1.04 /SF / Month
Loan to Value 64.00% $320,000 Annual Rent
Interest Rate 6.75% Rent Increases N/A
Amortization Period 30
For additional financing information please contact:
Loan Term 5
Loan Constant 7.78% .
. Nick Gray
Annual Debt Service Payment ($255,288) . . .
Marcus & Millichap Capital Corporation
Debt Service C 1.25 . .
et Setvice Loverage Nick.Gray@MarcusMillichap.com
Debt Yield 9.76%

(310) 502-6134

Net Cash Flow After Debt Service $64,712







Property Overview

1572 South Dixie Drive is currently leased to a global, omnichannel
contact center solutions company by the name of Support Services
Group, Inc., which was recently acquired by the private equity firm
Kingswood Capital Management, LP. Since this acquisition took place,
the Tenant, Support Services Group, Inc., with headquarters in Waco,
TX, has discontinued operations at the St. George location and has
recently engaged a leasing firm to attract a back-fill tenant. The
leasing strategy currently implemented includes a market rent,
estimated to be $16.20 triple net, per square foot, or $414,000
annually.

The investment offering allows for an owner/user or tenant
to enjoy immediate occupancy, or an investor to purchase
with existing income in-place of $320,000 annually
through February 2024, which represents a below-
market rental rate of $12.52 per square foot annually.
For additional details regarding leasing interest, please
contact listing agent.

Additionally, 1572 South Dixie Drive benefits from
its adjacent proximity to the Tonaquint Data Center,
a Tier III data center located directly behind
the Subject Property. It was built in 2008 to the
highest specifications with businesses, educational
institutions, and governmental organizations in
mind. As a bonus, the data center provided critical
infrastructure to the entire St. George area, bringing
faster internet and increased growth.
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St. George was 2021’s second most visited city in Utah after Salt Lake City for both in-state
and out-of-state visitors. Five of the top eight destinations for out-of-state visitors are in
Southern Utah, including Cedar City, Moab and Bryce Canyon National Park, according to
the Utah Visitor Profile and Insights Report provided by the Utah Office of Tourism. In
2021, Washington County’s total tourism tax revenue was $15.3 million, and the bulk of
visitor spending was in St. George, Springdale and Zion National Park, according to the
Greater Zion Convention and Tourism Office’s 2021 Tourism Report. Zion was the most
visited state or national park in the region, with numbers exceeding 5 million, up from
2020’s nearly 3.6 million.

The desert landscape, which includes red cliffs, sandstone bluffs and wide plateaus,

provides beautiful views throughout the year.

Ranked #10 on Livability.com’s “10 Best Cities for Families.” A high percentage of kids,
low crime, strong schools and a cost of living that’s below the national average help make St.
George one of the Best Places for Families.



The city of St. George is also well on its way to becoming a tech-oriented
hub for students and businesses alike. Exemplified by the recent
renaming of the known “Dixie College” to “Utah Tech University” in an
effort to embrace a polytechnic approach to education and realize the
vast growth potential of this industry in the Southern Utah region.

Utah Tech University’s history goes all the way back to the
settlement of St. George in 1857, when leaders of The Church of Jesus
Christ of Latter-day Saints asked 38 families to move to the southwest
corner of Utah to establish a town and grow cotton. The encampment
mall where these pioneers parked their covered wagons, raised their
families, and taught their children school lessons is now the center of
Utah Tech’s campus.

Today, with enrollment of 12,000+ students, Utah Tech University’s
more than 200 academic programs offer transformative experiences
across all disciplines — humanities, arts, education, health sciences,
business, and STEM. UT students learn by doing, take advantage of
real-world learning through industry partnerships, and graduate career

ready.

o) I

Annual Days of Sunshine Avg. High Temperature Avg. Annual Snowfall

a00+ 1,660

Miles of Mtn. Biking Trails Rock Climbing Routes Education Centers
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ST. GEORGE

St. George, Utah, also known as Greater Zion, draws outdoor enthusiasts with its
impressive parks and natural landscapes. The region’s mild winters not only contribute
to the local tourism industry, but the climate also adds appeal as a retirement location,
with a large portion of residents being over 50. Sharing a border with Arizona and
Nevada, St. George sits just 90 minutes north of Las Vegas by car, and it is about four

and a half hours from Grand Canyon National Park. The region functions as an access

point for travelers looking to explore not only Utah, but other portions of the Southwest.

The market comprises the entirety of Washington County, the fifth most populated
county in the state. The city of St. George is the most populated city in the county, with

over 98,000 residents, having more than doubled in size since 2000.

* Forecast

METRO HIGHLIGHTS

Geography

The metro’s position on the northeastern corner of Arizona and along Nevada’s southeastern
border offers residents and tourists unique access to the American Southwest.

Tourism

Washington County is known for its appeal to hikers and climbers through Zion National Park,

the Pine Valley Mountains and Red Cliffs National Conservation Area.

Education

Dixie State University is St. George’s largest college, with approximately 8,800 undergraduate
students, most of whom are in-state, contributing to the high number of residents who reported
having some college education or a bachelor’s degree.

ECONOMY

- The metro’s primary fields of employment are accommodation and food services, construction and health
care. This is reflected in the area’s four largest employers: LHC Health Services, Inc., SkyWest Airlines,
Inc., the Washington County School District and Sunroc Corporation.

- Utah has one of the highest regarded health care systems in the United States. St. George reflects this
through high health care employment, and a declining number of uninsured residents under the age of

65.

= Current projects call for the local population to double within 40 years. St. George’s distinction as one of
the top 10 best performing small cities for economic opportunities in 2020 by the Milken Institute has
raised the metro’s residential appeal and helped make it the second-fastest growing city in the country.

DEMOGRAPHICS

2021 2021

POPULATION: HOUSEHOLDS:
Growth Growth
2021-2026*: 2021-2026*:

15.4% 15.9%

Sources: Marcus & Millichap Research Services; BLS; Bureau of Economic Analysis; Experian; Fortune; Moody’s Analytics; U.S. Census Bureau

2021
MEDIAN AGE:

38.2

U.S. Median:

38.4

s : N
(V)
== 2021 MEDIAN

HOUSEHOLD INCOME:

$60,300

U.S. Median:

$65,700
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|_POPULATIONPROFILE | 1Mile | 3Miles | 5Miles |
2027 Projection Population By Age
Total Population 1,805 56,203 120,517 2022 Estimate Total Population 1,616 50,413 105,499
2022 Estimate Under 20 20.9% 25.4% 27.0%
Total Population 1,616 50,413 105,499 20 to 34 Years 11.8%  19.8% 18.8%
2010 Census 35 to 49 Years 12.6%  15.0% 16.8%
Total Population 1,224 38,970 75,638 50 to 59 Years 8.6% 8.8% 9.1%
2000 Census 60 to 64 Years 6.1% 5.4% 5.4%
Total Population 572 29,245 52,066 65 to 69 Years 8.6% 6.2% 6.0%
Daytime Population 70 to 74 Years 9.6% 6.2% 5.9%
2022 Estimate 2,340 74,929 135,868 Age 75+ 21.8%  13.3% 11.1%
Median Age 559 394 385
2027 Projection Population by Gender
Total Households 730 20,490 41,758 2022 Estimate Total Population 1,616 50,413 105,499
2022 Estimate Male Population 47.6%  48.9% 49.2%
Total Households 638 18,255 36,463 Female Population 52.4% 51.1% 50.8%
Average (Mean) Household Size 2.4 2.7 2.8 Travel Time to Work
2010 Census Average Travel Time to Work in Minutes 16.0 17.0 17.0
Total Households 467 13,827 25,966
2000 Census
Total Households 223 10,463 17,817
2022 Estimate
$200,000 or More 8.9% 6.1% 6.5%
$150,000-$199,999 5.9% 5.9% 5.5%
$100,000-$149,999 19.5% 16.0% 15.9%
$75,000-$99,999 17.5% 15.5% 16.1%
$50,000-$74,999 21.7% 19.6% 20.0%
$35,000-$49,999 10.8% 11.2% 11.6%
$25,000-$34,999 7.3% 9.7% 9.5%
$15,000-$24,999 4.7% 8.9% 8.5%
Under $15,000 3.6% 7.2% 6.5%
Average Household Income $112,519  $91,182  $91,826
Median Household Income $77,314 $66,164  $67,385

Per Capita Income $44,403 $33,314  $31,927
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POPULATION

In 2022, the population in your selected geography is 105,499. The
population has changed by 102.6 percent since 2000. It is estimated
that the population in your area will be 120,517 five years from now,
which represents a change of 14.2 percent from the current year. The
current population is 49.2 percent male and 50.8 percent female.
The median age of the population in your area is 38.5, compared with
the U.S. average, which is 38.6. The population density in your area
is 1,342 people per square mile.

HOUSEHOLDS

There are currently 36,463 households in your selected geography.
The number of households has changed by 104.7 percent since
2000. It is estimated that the number of households in your area will
be 41,758 five years from now, which represents a change of 14.5
percent from the current year. The average household size in your
area is 2.8 people.

INCOME

In 2022, the median household income for your selected geography
is $67,385, compared with the U.S. average, which is currently
$66,422.The median household income for your area has changed by
81.0 percent since 2000. It is estimated that the median household
income in your area will be $78,433 five years from now, which
represents a change of 16.4 percent from the current year.

The current year per capita income in your area is $31,927,
compared with the U.S. average, which is $37,200. The current year's
average household income in your area is $91,826, compared with
the U.S. average, which is $96,357.

EMPLOYMENT

In 2022, 55,402 people in your selected area were employed. The
2000 Census revealed that 59.3 percent of employees are in
white-collar occupations in this geography, and 40.7 percent are in
blue-collar occupations. In 2022, unemployment in this area was
3.0 percent. In 2000, the average time traveled to work was 13.2
minutes.

HOUSING

The median housing value in your area was $401,541 in 2022,
compared with the U.S. median of $250,735. In 2000, there were
12,339 owner-occupied housing units and 5,478 renter-occupied
housing units in your area. The median rent at the time was $520.

EDUCATION

The selected area in 2022 had a higher level of educational
attainment when compared with the U.S averages. Only 11.4
percent of the selected area’s residents had earned a graduate
degree compared with the national average of 12.3 percent, and
18.1 percent completed a bachelor’'s degree, compared with the
national average of 19.7 percent.

The number of area residents with an associate degree was higher
than the nation’s at 12.6 percent vs. 8.4 percent, respectively.

The area had fewer high-school graduates, 20.8 percent vs. 27.1
percent for the nation, but the percentage of residents who
completed some college is higher than the average for the nation,
at 29.7 percent in the selected area compared with the 20.4
percent in the U.S.
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Major Employers

Intermountain Health Care Inc-Dixie Regional Medical Center
IHC Health Services Inc-Dixie Regional Medical Center
Washington County School Dst

City of St George-Legal Department

IHC Health Services Inc-INTERMOUNTAIN HEALTHCARE
Skywest Airlines Inc

Intellgent Consmr Holdings LLC

Anthony Wade Inc-Stephen Wade Auto Center
Petroleum Wholesale LP-Texaco

Ensign Group Inc-St George Rehabilitation

David G Clove-Shoneys

Strategic Rest Acquisition LLC-Chilis

Sunroc Corporation-Sunroc-Building Products

Walmart Inc-Walmart

Zions Bancorporation Nat Assn-Zions First National Bank
Plusone Company

City of St George

Harmons At St George Inc-Harmons

Dixie State University

Young Electric Sign Company-Yesco

C & G Management Inc-Burger King

Printer Properties Pro

Ulta Beauty Inc

Turn Community Services Inc

St George Nursing Home LLC

Employees

6,257

1,800

1,700
591
100)
100)
490
330
323
317
280
278
270
270
257
245
230
217
210
209
200
200
139
136
131
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